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Initially, Jahanaraben joined SEWA with the
sole motive to earn more for the same
quantum of work that she used to do for the
contractors. There was no doubt that she being
the skilled member has earned the maximum
and fulfilled the core objective of this
programme. But SEWA’s mission is to achieve
something that is much more than that.
SEWA also wants its members to show true
commitment. Jahanaraben started getting more
and more involved in this programme; she
even started stepping out of her house to the
embroidery centre to gain exposure to the
outside market.

SEWA members accompanied her to the export
houses. It seemed to be a different experience
for Jahanaraben as she had never imagined that
she would ever visit these big companies. This
kind of exposure instilled so much confidence

in her that she started negotiating for the
rates herself. She was the first choice for
making any new sample because she had a
sense of timing as well as a fine hand at
embroidery. She understood the importance
of a union and started organising more and
more women in this programme. Now,
Jahanaraben is a proud and active member of
SEWA Delhi. She experiences a sense of
satisfaction and pride in the fact that she is
contributing a larger part of her earnings to
her family and she has the support of her
husband in whatever she is doing. She has
also started saving so that she can give a good
education to her children.

The other women members of SEWA Delhi’s
embroidery programme call Jahanaraben the
most sincere and forward-looking member
of SEWA.
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LIVELIHOOD PROGRAMME

Member’s Name:

Roshnaben
Age: 27

Address: Rajiv Nagar, Delhi

2

Roshnaben is a member of
SEWA since the last one
year. She is a very skilled
embroidery worker and is
from Lucknow, Uttar Pradesh.
She did not have a happy childhood. Her
parents did not let her study. Her father was a
contractor of chikan embroidery work and her
mother, a housewife.

Roshnaben started embroidery work at the age
of 12. Her father got her work at home and she
made beautiful garments. At times her father
gave her just Rs. 100 or Rs. 200 in a month for
heavy and complicated work and, like a dutiful
child, she gave all her savings to her mother.

At the age of 15, she was married to Rahis, who
was also a contractor and took work of zari and
zardozi from Lucknow and distributed it to
25 male artisans in the household units. Ten
female artisans also came to their home for
doing embroidery. Her husband was earning
Rs. 3,000 to Rs. 5,000 per month. Rahis was
quite open-minded, but his father was not.
He wanted Rahis and Roshna’s daughter to be
married at the early age of 14, which was
unexceptable to both parents. This forceful
marriage of their child due to the whim of the
older man made Roshnaben and her husband
leave the family house in Lucknow and move
to Delhi.

With the help of his brother-in-law, Rahis got a
job of making samples at a boutique in Delhi
where he has been working since the last one
year. He earns a monthly income of Rs. 5,250.
However, this was not enough to fulfill all the
expenses of his family. Difficulties in meeting the
necessities of their three children with other
domestic expenses made Roshnaben think of
contributing to the household expenses.
She started taking work from contractors and
began earning about Rs. 2,000 to Rs. 3,500
a month.

One day, a member of the SEWA embroidery
programme told her about the embroidery
centre in Rajiv Nagar, and she immediately got
associated with it. Roshnaben now earns
Rs. 3,500 to Rs. 5,000 in a month. “Contractors
ka ek mahine ka kaam SEWA ke 15 din ke kaam
ke barabar hai.” [What the contractors pay in a
month is equivalent to 15 days of work with
SEWA]: Roshnaben.

Roshnaben uses her income for her children’s
education at private schools and saves some
amount in committees. As she lives in a rented
house, it is still not sure how long she would be
able to live in the same community and take
embroidery work from the centre.

Roshnaben wants her association with SEWA
to be a lasting one. She also wishes to earn more
and contribute to the family income in a
major way.
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WATER AND SANITATION  PROGRAMME

Member’s Name:

Roshniben
Address: F-380, Raghubir Nagar, Delhi

Loan amount: Rs. 7,000

1

Roshniben’s brother is
not mentally sound so
she wanted a toilet to be
constructed at her father’s
house. “Toilet banane ke baad mere
bhai ko kahi door nahi bhejana padta,
mujhe bahut khushi hai ki maine apna
paise ko sahi jagah lagaya aur ismein
MHT aur SEWA Delhi ne mujhe raasta
dikhaya.” [My brother does not have to
go far for the use of a toilet. I am happy
that I have invested my money in a proper
place. MHT and SEWA Delhi have shown
me the direction]: Roshniben after the
construction of the toilet.
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SEWA IN BIHAR

EMPLOYMENT GENERATION

Member’s Name:

Niraliben
Occupation: Silk weaver

1

BHAGALPUR

My name is Nirali. Both
my husband and I were silk
weavers. We had to constantly work
through the contractor, and used to get very
little money in return for our work. Moreover,
the work was available for only four to five
months in a year.

I used to feel devastated on seeing other
people’s children attired well and going to
school. This made me curse my own luck.
Many people from both Government and non-
government organisations visited our village,
telling us about the various schemes that the
Government has created for our benefit, but I
could never figure out a way of availing them.
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They used to talk about needing money to fill
forms for obtaining benefits through these
schemes, but I could never think of a way to
spare this amount, as we even lacked enough to
fill our stomachs.

One day I came to know that children would get
mid-day meals if sent to school, which I saw as
an incentive for my own children. However,
there was corruption even in this scheme, they
often got less than adequate food or no food at
all. Therefore, I stopped sending them to
school and they started helping out at home.
When the silk work was not available, my
husband used to vend old clothes. All in all, life
was extremely difficult.

One day, two women came to our house, which
made me angry as usual. However, they were so
patient and polite that I immediately felt a
bond with them. They were Payalben and
Madhuriben, and they asked my husband to
make silk sarees. The income was good, and I
began to save some money. In time, I could send
my son to school. I got him admission in a
hostel as my husband is addicted to gambling,
and he wanted our son to help him work so that
we can make more money. As a result, I had to

endure both physical as well as verbal abuse.
I eventually ended up telling my woes to
Madhuriben and Munniben, who, in turn,
scolded my husband. They also explained
the situation to him and he later asked for
their forgiveness.

A few days later, Madhuriben linked me to the
health programme. I was simultaneously
learning the work and explaining it to my
fellow villagers. The silk work stopped, but
our problems were less daunting this time as
we continued to be paid by SEWA.

Under the health programme, camps are
organised on a regular basis. Dr. Pratima
Singh did a thorough check-up of the women,
and a pap smear test was carried out on me.
Early symptoms of cancer were detected,
which made me panic. But SEWA as always
was there for me, and Beenaben and
Sudhaben got my operation done at the
Bhagalpur Government Hospital.

Now I am completely all right. I pray for all
the members of this organisation that gave
me employment and support in all ways
possible. May it grow manifold in the future.
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EMPLOYMENT GENERATION

Member’s Name:

Sulochnaben
Age: 35

1

MUNGER

Sulochnaben, 35, is a widow,
working as a SEWA Sathi at
Fulkia Centre, Bariarpur
Block. She makes agarbattis for a
livelihood and has four boys who study in
a Government school. Many years ago,
Sulochnaben lost her husband and since
then had no income. Grudgingly, she got
dependent on her parents-in-law. They did
not permit her to go out of the house and had
also restricted her from doing things the way
she wanted. She was miserable.

It was in 2005 when the activities of SEWA
brought her the opportunity of earning a
livelihood as an agarbatti roller. Even though
it was not easy for her to work outside the
house, her sister-in-law’s participation in the

agarbatti rolling activity made it possible. This
was the beginning of her future. As she started
working, her parents-in-law pressurised her to
give them the money that she earned. This made
her take a decision to live separately. She was
now able to give full and proper attention to
her children.

Today, Sulochnaben is a SEWA Sathi of a centre
and is earning Rs. 1,500 a month. She has
purchased a cow, another means of  income
generation, by her own earning and savings.

The fear-free atmosphere at the centre helped
Sulochnaben not only in earning but has
also facilitated the overall development of
her personality. She has gained a lot of
self-confidence and turned into an active
member of her household. She has ensured a
bright future for her children.

SEWA IN BIHAR
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MICRO-FINANCE

Member’s Name:

Meeraben

1

Meeraben of Ashatola village
of Bariarpur Block is a widow.
She is working as a SEWA staff member in Katihar
district. She is also a member of the Prem Group
of Bariarpur Block.

Meeraben comes from a middle class family.
There were three members in their family—her
daughter (Beena Kumari, 20), her husband and
herself. Her husband was working as a daily wage
labourer in Bhagalpur and she was a housewife.
Their daughter was studying. Her husband was
the only earning member in their family. The
condition of the family was not so good.

The Prem Group was actively running in the area
for the last 10 months. Meeraben was not a
member of the group. Geetaben and Nutanben
of Bariarpur told her about it and its benefits and
asked her to become a member of the group.
Meeraben found it difficult to pay the amount
that would make her savings equal to the other
group members. Geetaben and Nutanben
suggested that she pays some amount of money
and penalty initially and join the group. She did
that and hence became a member of the group.
Later on she paid the balance amount in
instalments. She sometimes used to attend
aagewaan meetings and from there she
developed the feeling that she would like to
work for women.

As Meeraben has completed her Matriculation,
Nutanben asked her to join SEWA as there
was a requirement in the health programme.
Meeraben took the decision to join SEWA as she

was interested in it from the beginning, but her
husband didn’t allow her to work. She continued
saving and attending aagewaan meetings. In
the meantime, her husband fell ill. There was
no improvement in his health and it was fast
deteriorating. He left his job because of this.
Meeraben was arranging money for his treatment
by taking loans at a low interest from her group.
The financial condition of their family became so
bad that her daughter had to leave school. Then
her husband passed away and there was no
source of income. She was unable to understand
how to repay the loan and interest to the group.
Meeraben was totally shattered.

To her relief, Miluben of SEWA Munger talked to
the B.D.O., Bariarpur Block and helped her in
getting the benefit of Pariwarik Labh of
Rs. 10,000 from the block. With this she was able
to repay the loan and interest to the group.

There was still no source of income in their
family and she was facing many problems.
However, fate favoured her and in August 2007
she came to know from Nutanben that there is
some work in Katihar. Meeraben decided to go
there. She has now become one of the staff
members of SEWA. And she is earning and
fulfilling her familial needs. She is happy that
her daughter is now continuing her studies.

“Because of SEWA today I am able to earn for
myself and my daughter. SEWA has helped us to
overcome our dark days. One can take an
example from us that anyone’s support
and love can bring a positive change in
someone’s life”: Meeraben.
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SEWA WEST BENGAL

MICROFINANCE

Member’s Name:

Jahannaraben

1

Jahannaraben, a member of
the Data Baba Self-Help
Group, had a problem in her
throat. Initially it looked like goitre.
She tried to get it cured by local medicines
but nothing worked. On 7 March 2008,
Jahannaraben went to the Jangipur subdivision
hospital with Anarkaliben, our Swasthya Sathi.
After a few medical tests, the doctor confirmed
that there was a tumour in her throat and
advised her to operate the lump as soon
as possible.

Jahannaraben got admitted in SD Hospital for
the  operation. She required two bottles of blood
of O+ group. She was admitted for four or five
days in the hospital but blood was not available.
The blood bank stated that they had no stock
and that the patient needed to buy the blood
from outside. This would cost approximately
Rs. 700 to Rs. 800.

Jahannaraben’s husband is a migrant labourer
and he was not in a position to buy blood for his
wife. Therefore, he postponed the operation till
the availability of blood in the SD blood bank
and went back to his workplace.

Jahannaraben belongs to a backward community
where most of the people are afraid of
hospitals. Though she agreed to being operated

upon, she remained silent in front of her
husband’s decision.

Anarkaliben and Pramilaben (organisers of SEWA)
had to go to Jahannaraben’s house to convince the
family members for the need of an operation. The
other members of Jahannaraben’s family agreed
but requested the SEWA staff members to arrange
the blood. By the middle of July, Suptiben, an
organiser from SEWA Bharat, collected credit cards
of blood donors from a local club near her house.
The doctor decided to conduct the operation on
18 August.

Three days before that date, Anarkaliben took the
patient to SD Hospital and arranged everything for
the admission. She collected one bottle of blood
from the blood bank of the SD Hospital and was
refused another bottle. Anarkaliben went back to
the doctor and demanded for a requisition to
collect the blood from Berhampore General
Hospital. The doctor advised her to revisit the
blood bank and collect a statement from the
concerned official stating NIL storage of blood on
the requisition slip.

Anarkaliben followed his advice. Now the
concerned official of the blood bank was ready to
give her the second bottle.

On the 18th morning, Jahannaraben got operated
and the lump was sent to the diagnostic laboratory
for a biopsy test. The report was submitted after
10 days and Jahannaraben is now out of danger.
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ORGANISING AND ADVOCACY

Member’s Name:

Manjuraben
Address: Sanmatinagar

1

It was almost 2 pm and I was
praying to Allah constantly to
keep our prestige in front of
our neighbours and bidi
mahajans. It was 4 August 2008, a
special day for all of us. A camp was to be held
for on-the-spot verification of bidi rollers for
the issuance of identity cards in Sanmatinagar.

I am Manjuraben, working as a SEWA Sathi in
Sanmatinagar. Before 2004, I was a housewife
and bidi roller, just like the other women of my
village. When SEWA Bharat started working, I was
in a dilemma whether to join them or not. But as
time passed by, I got involved with the various
activities of SEWA—literacy, survey, SHG
formation, membership, VIMO and so on.

We had prepared application forms for 100
members along with all the documents for this
special day. On 31 September we took the
applicants to the Panchayat Office and got
signatures on individual forms and certificates
for each member from the Panchayat Pradhan.

The preparation for the bidi ID card camp
started during the early morning of the
scheduled day. The officials from Nimtita Bidi
Labour dispensary and Tarapur Bidi Welfare
Commissioner’s office were supposed to arrive
by 10 am. Members started collecting in front of
the Ranjitpur office. But there was no trace of
any Government official till 10 am. We tried to
make contact with them several times but our
calls were not answered. After many attempts

contact was finally made with the Deputy Welfare
Commissioner and he told us that they would
come by 2 pm. Also, the DWC did not want to
highlight the occasion and gave clear instructions
not to have any crowds in the camp premises.

We arranged the camp on the second floor of the
office building. We requested the members to
stay at their homes; they would be informed in
time. On that day I remember I had counted
every second of the hours. Everyone of us was
sitting in a room and praying to God. Again
the women members started coming to our
office. Then we decided to arrange a waiting
hall for them. There is a newly-constructed
house that was vacant. We took permission
from the landlord and arranged for seating
till the camp started so that there was
no commotion.

At 2.25 pm, the DWC called and informed us that
they were about to reach. That was the moment
for which we were waiting. A new life and energy
came into us and we started working with fresh
enthusiasm. We ran across the village and
collected women from their houses and took
them to our office. The camp was started by
2.30 pm and by 4.15 pm they had made ID cards
for 87 members. The DWC was present and
assured us that that the cards would be delivered
by hand to the SEWA Bharat Murshidabad office.

When all the members and officials went back we
took a deep breath. It was a moment to enjoy
after so many hassles. Being a bidi worker
myself, I have been able to change the lives of so
many bidi workers and their families.
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SEWA Uttarakhand

MICRO-FINANCE

Member’s Name:

Kamalaben
Address: Bhukana Village, Almora District

1

My name is Kamalaben, I stay
in Bhukana Village of Almora
District. As I was married off early, I could
study only till Class 5. I married into a poor
family and my marital life faced a lot of financial
trouble. Since my childhood I wanted to do
social work. When the Government of
Uttarakhand started an SHG, I joined the group.
We named the group Bhagwati. I was chosen the
President of the SHG. Being uneducated and
unskilled, I had no knowledge of running an
SHG. I was included in a financial literacy
training programme. This was the beginning of
my success story. Though I was the President, I
did not know anything about C.C.L. or internal
lending. Initially, we could not reap the benefit
of the SHG.

After attending three financial literacy training
programmes conducted by SEWA, I mastered
the skill of SHG accounting. We confidently
started interlending and now our savings are
Rs. 12,000, out of which Rs. 1,790 have been
lent to the members. We could, therefore, take
Rs. 25,000 from the SGSY programme and we
are utilising this well. The trainings helped me
to understand the importance of saving and
how it helps break the vicious cycle of poverty.

Now I am able to plan my expenses well. I
understand the calculations of what I need
to purchase.

SEWA’s training in Uttarakhand is a blessing
for us and I try to spread the message to my
community members.
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ORGANISING AND ADVOCACY

Member’s Name:

Savitriben

1

SEWA started its programme
in Gandigram in Dehradun in
January 2007. Savitriben joined SEWA
through SHG Bhoomi. She learnt about the
SEWA movement through the organisers of
SEWA and was influenced by its ideology.
She thought that she would also bring about
positive development in her slum through this.
This slum falls in a backward area in Dehradun.
The women stay in the midst of adversity.
Though there are a few Government schemes,
the community members cannot reap their
benefits as they are unaware of them.

Savitriben’s outlook gradually changed after
joining SEWA. She started organising the

women to join SEWA. She also started holding
awareness sessions for Government schemes
and got involved in linkages for the benefits to
members. She began to invite the women to the
community meetings.

The women chose her as their leader. This built a
lot of self-confidence in Savitriben. She has taken
skill training with Aliya organisation. She does
quality checking of bags, coasters and gowns
made on order by the community members.

She has also assisted Radhaben, who was
subjected to domestic violence, by counselling
her husband and giving advice for legal
help. Now Radhaben is better treated by
her husband.
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Like Kamlaben
of Delhi, SEWA
members are given
the support that they
often so desperately
need to enable them
to look at the future
with confidence.
SEWA empowers
them to face the
years ahead with
hope in their hearts.
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